Unit 1: Introduction to Financial Services Environment and Products

1.  Financial intermediaries can provide maturity transformation because they:

A   aggregate many small deposits from a large number of clients.
B   offer a wide range of deposit accounts to a wide range of depositors.
C   provide services to clients from many different geographical locations.
D   reduce the risk of default or fraud by lending to a wide variety of borrowers.


2.  A key difference between a mutual organization and a proprietary organization is that  a mutual organization:

A   can issue shares on the stock market.
B   is only allowed to lend to other financial institutions.
C   is owned by members not shareholders.
D   shares its profits in the form of dividends.


3.   Which of the following is a mutual organization?

A   Bank.
B   Friendly Society.
C   Insurance company.
D   Stock brokers.


4.  What is the role of the Bank of England's Monetary Policy Committee?

A   To set capital adequacy levels.
B   To set inflation targets.
C   To set interest rates.
D   To veto undesirable takeovers.

5    Which one of the following would be regarded as an advantage of an ordinary building society savings account?

A   A high rate of interest reflecting the risks involved.
B   A tax-free return but no guarantee of performance.
C   Regular interest repayments and security of capital.
D   The potential for capital growth with little risk.


6.   Jon has invested in short-dated gilts. This means that:

A   he is unable to access his capital until the end of the fixed term.
B   payment of interest is net of UK basic rate tax.
C   the interest will be paid at the end of the fixed term.
D   they will be redeemed on a date within the next five years.








7  .Between how many years (minimum and maximum) has the term to run before redemption for a medium-dated gilt?

A   Three and five years.
B   Five and ten years.
C   Five and 15 years.
D   Ten and 15 years.


8.   If Helen invests in shares which are quoted in the Alternative Investment Market, her shares:

A   are likely to be in new, small companies with growth potential.
B   have a minimum guaranteed capital value.
C   must be held by her for at least one year before they can be sold.
D   will provide a fixed income for the first five years.

9.  Which one of the following types of share is a convertible?

A   Cumulative.
B   Ordinary.
C   Preference.
D   Redeemable.

10. James has a residential property from which he generates a rental income. When he has to pay tax on the income he can:

A   deduct certain expenses to reduce the tax due.
B   defer payment of any tax until the property is sold.
C   offset any income tax due against any fall in the capital value of the property.
D   opt to pay a flat rate of tax on the gross income.


11. The Easy Access Savings Account is subject to a minimum balance of:

A    nil.
B    £50.
C    £100. 
D    £150.


12.  The principle difference between corporate bonds and gilts is that corporate bonds:

A    are available for larger amounts.
B    are considered to be higher risk investments.
C    normally have no specified redemption date.
D    usually pay variable rate interest.


13.   A key difference between a debenture and a loan stock issued by a company is that a debenture:

A   can be converted to ordinary shares in the company.
B   holder has the right to vote at the company's annual general meeting.
C   is usually secured on the assets of the company.
D   pays a fixed rate of interest.


14.  Why would an investor be interested in holding warrants issued by a company?

A    If the price of the shares has increased at the time a warrant is exercisable, the holder will make a profit on their sale.
B    If the value of the connected shares falls, the investor can claim a loss that can be offset against capital gains made elsewhere.
C    Investors can receive dividends without having to make any capital outlay.
D    Investors can receive shares without having to make any capital outlay.


15.  Why does an investment in a collective investment scheme carry reduced risk when compared with direct investment in equities?

A    Because collective investment schemes invest in a large number of different companies.
B    Because fund managers can negotiate higher dividend payments.
C    Collective investment schemes invest in equities that are not normally available to individual investors.
D    Collective investments must guarantee, as a minimum, the return of capital invested.


16.  Which one of the following is true in relation to the manager of an investment trust?

A   He can borrow to improve capital and income growth.
B   He can cancel units if the fund value falls sharply.
C   He can issue more units or repurchase units according to demand.
D   He cannot borrow funds.


17.  The responsibility for payment of capital gains tax on unit trust proceeds lies with the:

A   fund managers.
B   trustees.
C   unit holder.
D   unit trust company.

18.  Under the terms of a split-capital investment trust, what minimum percentage of the income generated by the portfolio is allocated to the income shares?

A   85%.
B   90%.
C   95%.
D   100%.


19.  Chris has entered into a forward contract for a commodity. This means that he:

A    can trade his derivative on the open market at any time prior to the forward contract's specified date.
B    has an obligation to trade in the commodity at the agreed time and price. 
C    is able to purchase a call option at a fixed price on the contract date.
D    will be able to choose whether to exercise his option to trade in the commodity at the fixed price and time, or let the contract lapse.







20.  Which one of the following is a feature of a repayment mortgage?

A    Repayments will be fixed throughout the term of the mortgage.
B    The borrower will have to take out an investment policy to cover the shortfall at the end of the mortgage.
C    The capital amount does not reduce over the term of the mortgage.
D    The capital and interest payment proportions change over the term of the mortgage.


21. Which of the following is true in relation to re-mortgages and second mortgages?

A    A re-mortgage is an additional loan from a new lender.
B    A re-mortgage is a way of lender charging a higher interest rate.
C    A second mortgage increases the loan from the same lender.
D    A second mortgage is an additional loan from a new lender.

22.  Jon, a computer technician, hurts one hand causing lasting damage and has to be re-employed at a lower salary. What effect would his return to work have on his permanent health insurance benefits?

A    Proportionate benefit may be paid until retirement.
B    Proportionate benefit would be paid but no other claims under the policy would be met.
C    They may continue at the same level until retirement.
D    They would automatically cease immediately.


23.  Which one of the following investments carries the highest risk?

A    A building society notice account.
B    A cash mini-ISA.
C    A short-dated gilt-edged security.
D    A unit trust.

24.  Which one of the following would not be eligible to effect a personal pension plan?

A    A controlling director of an investment company.
B    A director in non-pensionable employment taxed under Schedule E.
C    Any employee in an occupational scheme that only provides death in service benefits.
D    A proprietor or partner in non-pensionable employment, taxed under Schedule D.


25.  The main advantage of writing a life assurance policy in trust is to:

A    create a tax-exempt fund.
B    ensure the policy obtains qualifying status.
C    increase personal allowances.
D    'ring-fence' the proceeds outside the individual's estate.

26.  When completing a fact find in respect of a client, which one of the following is a fundamental consideration that should always be taken into account?

A   Attitude to risk.
B   Employment details.
C   Levels of indebtedness.
D   Mortgage arrangements.


27.  Which one of the following will usually be the priority need associated with young people taking out their first mortgage during early working life?

A   An emergency fund.
B   Income protection.
C   Medium-term investments.
D   Pension planning.


28.  When assessing suitability, which one of the following factors is irrelevant when choosing a solution for the client?

A   The financial outlay required from the client.
B   The state benefits the client may receive.
C   The structure of the commission payment to the adviser.
D   The timescale over which the product will run.


29.  A programme of proactive servicing by the adviser is designed to ensure that the client:

A   can take early advantage of new market opportunities.
B   checks that records are destroyed at the earliest opportunity.
C   has no need to request a further meeting.
D   will have no cause to cancel during the cooling off period.

30.  Which one of the following factors that you cover during a fact-find will affect your ability to improve your client's situation?

A    The client's attitude to risk.
B   The client's current financial circumstances.
C   The client's job prospects.
D   The client's willingness to review objectives if personal circumstances change.


31.  What is the benefit of a 'deed of variation' to a beneficiary under a will?

A   It is a way of avoiding intestacy.
B   It is a way of meeting Ihe deceased's wishes.
C   That a person can reject a gift given to them.
D   That tax advantages can be obtained.


32.  Under the rules of intestacy which one of the following ranks the highest should an unmarried person die intestate?


A   Their brothers and sisters.                                                        
B   Their children.
C   Their grandparents.
D   Their parents.


33 Which one of the following has the capacity to enter into a legal contract?

A   A company limited by guarantee.
B   An unauthorised insurance company.
C   A person under the age of eighteen years.
D   Someone who is purchasing guns for terrorist activities.

34.  For whom is a tied adviser acting as an agent?

A   Financial Services Authority.
B   Independent intermediary.
C   Product provider.
D   The customer.

35.  Peter, Paul and Pamela own a house on a tenants in common basis, each having a 1/3 share. In the event of the death of Paul:

A   his estate is obliged to sell his share to Peter and Pamela.
B   Peter and Pamela are obliged to purchase Paul's share from his estate.
C   Peter and Pamela will automatically increase their share to 50%.
D   the beneficiary of Paul's share will be determined by his will or the laws of intestacy.


36.  What role does the Court of Protection play with enduring powers of attorney?

A    Any action taken by attorneys must be agreed by the Court of Protection.
B    Enduring powers of attorney can only be revoked with the consent of the Court of Protection.
C    Enduring powers of attorney must be registered with the Court of Protection.
D    The Court of Protection retains a list of all those qualified to act as attorneys.


37.  What requirement rests on a discharged bankrupt when applying for a mortgage?

A   As he is now discharged, there is no requirement.
B   To disclose the information if the lender asks.
C   To disclose the previous bankruptcy to the lender.
D   To ensure the lender conducts a thorough credit search.


38.  Which one of the following persons would most likely be considered a UK resident for tax purposes?

A    Bella, who spends 180 days a year in the UK developing her Italian-based fashion company.
B    Dmitri, who has a seven-month contract for business consultancy in London commencing in January 2005.
C    Luigi, who has a nine-month contract in Essex with a telecom company commencing in April 2005.
D    Sandra, who normally lives in France but spends three months a year helping on the family farm in Scotland.

39.  For income tax purposes, self-employed people are taxed on their:

A    gross profit.

B    net profit.
C    personal drawings from the business.

D    turnover.


40.  Susie's building society pays a net interest rate of 4% on an element of her savings. What is the equivalent gross rate?

A   4.80%.
B   4.88%.
C   5.00%.
D   5.13%.



41. In relation to income tax, which one of the following is not classed as a taxable benefit in kind?

A   A loan of £8,000 at 3% below market rates.
B   Contributions to an approved pension scheme.
C   Employer sponsored private medical insurance.
D   Luncheon vouchers worth £1.50 per day.


42.  Suzy bought an antique Chinese vase in 1985 and recently sold it at an auction at a profit of £10,500. Which one of the following will she not be able to offset against any liability to capital gains tax?

A   Advertising costs,
B   The auctioneer's commission for the sale.
C   The cost of acquiring the vase in 1985.
D   The cost of a repair to a hairline crack.


43.  There would be a potential capital gains tax liability on which one of the following transactions?

A   An antique bought by an individual for £10,000 and sold for a profit.
B   An individual's main residence sold at a profit of £45,000.
C   A painting bought by a self-employed dealer for £20,000 and sold for a profit.
D   Government stocks bought for £40,000 and sold at a profit.


44.  Jeremy has capital losses that exceed gains made in the current tax year. What option, if any, does he have?

A   Carry them back to last year.
B   Carry them forward to future years.
C   Claim a capital gains tax rebate.
D   None.


45.  What is the stamp duty reserve tax due on a purchase of bearer instruments with a market value of £100,000?

A   £500.
B   £1,000.
C   £1,500.
D   £2,000.








46. Class 2 National Insurance contributions would be paid by:

A   an employed administration assistant earning £12,500.
B   an office cleaner paid £10,000 under the PAYE system.
C   a finance director in a firm of management consultants.
D   a sole trading hairdresser whose profits for the first year were £ 3500
47. Which Social Security benefit is described as a tax free benefit for disabled people who need personal care at, or after, age 65?

A   Attendance allowance.
B   Disability living allowance.
C   Invalidity benefit.
D   Severe disablement allowance.


48. Ethel has £1,000 in a basic building society savings account. Her son has pointed out that her savings are now failing to keep pace with inflation. This is specifically because:

A   her savings interest rate has recently been reduced.
B   she is now eligible to receive gross interest payments.
C   sterling is performing strongly against the US dollar.
D   the government borrowing requirement has increased.


49. For which one of the following borrowers might a fixed rate mortgage be most suitable?

A   Bob, who is convinced that interest rates will fall sharply in the short term.
B   Neil, who believes that interest rates will rise significantly in the nearfuture.
C   Rachel, who feels that interest rates will stay the same for the next few years.
D   Tony, who feels that lenders should never charge arrangement fees.


50.  An advantage of a variable rate mortgage is that:

A    arrangement fees can always be added to the loan.
B    borrowers are able to benefit from reductions in interest rates.
C    first-time buyers are able to budget accurately in the early years.
D    repayments to the lender are lower than any other product.

Unit 2: UK Financial Services and Regulation


51. Which of the following products are not subject to the provisions of the Financial Services and Markets Act 2000?

A   Cheque accounts.
B   Equity ISAs
C   Investment trusts.
D   Stakeholder pensions.


52. There are three main areas of financial crime that the FSA seeks to control. Which one of the following is the exception?

A   Criminal market conduct.
B   Fraud and dishonesty.
C   Mis-selling investments.
D   Money laundering.


53. Miranda is an approved person in a controlled function but is not in a position of significant influence. Which principle specifically applies to her role?

A   She must ensure that the business of her firm is organised effectively
B   She must exercise diligence in managing the business.
C   She must observe proper standards of market conduct.
D   She must take steps to ensure the business complies with the regulatory system.


54. Which one of the following is not one of the Financial Services Authority's Principles for Business with which a firm must comply?

A   Communicate with customers in a clear manner.
B   Conduct its business with integrity.
C   Maintain an independent compliance function.
D   Observe proper standards of market conduct.

55. Under the rules relating to approved persons, in which 'function' would the Money Laundering Officer be categorised?

A   Customer function.
B   Governing function.
C   Required function.
D   Risk function.


56.  Which one of the following areas is not included in the fit and proper' test required by the FSA?

A   Complaints received.
B   Criminal record.
C   Disqualification as a director.
D   Previous levels of earning.


57.  Knowingly giving out false information to influence the price of shares for personal gain is known as:

A   best execution.
B   insider dealing.
C   market manipulation.
D   money laundering.


58. Which one of the following facts must be included on all regulated Quotations as a result of the Consumer Credit Act 1974?

A   The annual percentage rate.
B   The Bank of England base rate.
C   The lender's registered office address.
D   The purpose of the loan.

59. 'It relates to the degree of fit between a particular product or service and the client's actual needs.' Of which of the following is this a description in the context of current financial services regulation?

A   Best advice.
B   Best execution.
C   Know your customer.
D   Suitable advice.


60.  Which one of the following would be covered by the Unfair Terms in Consumer Contracts Regulations 1999?

A   A builder selling a new house.
B   A parent lending their child a deposit for a house purchase.
C   A private seller putting their house on the market.
D   The advice of an estate agent of the price of a house.


61. As an expert in ED law, Kentons Intermediaries are seeking your advice about
conducting business in other EU countries. In particular, they are seeking information on the subject of client money and professional indemnity insurance. You can advise them that they will need:

A    financial capacity of at least 4% of premiums received per annum to meet client money requirements and a minimum level of €2m total professional indemnity insurance.
B    financial capacity of at least 5% of premiums received per annum to meet client money requirements and a minimum level of €1m per case professional indemnity insurance.
C    professional indemnity cover of at least €1 m total per annum and a minimum financial capacity of €10,000 to meet client money requirements.
D    professional indemnity cover of at least €1 m per case and a minimum financial capacity of €15,000 to meet client money requirements.


62. You are Robert's financial adviser and he has asked you for help with a mortgage. He is particularly attracted to a CAT standard mortgage because:

A    he is happy to pay for compulsory related insurance.

B    he prefers interest to be calculated on a monthly basis.
C    he wants a variable deal with an interest rate maximum level of 1% over Bank of England base rate.
D    he wishes to choose which day of the month to make his payment.

63.  An introducer who intends to provide investment advice must:

A    become an appointed person.
B    become an independent intermediary.
C    obtain approved person status.
D    obtain authorisation.
64.  In order to satisfy the Capital Adequacy Directive, certain investment firms must have minimum initial capital of at least €125,000. Under what circumstances are these firms allowed to hold investments on their own account?

A   If the situation arises from a failure to precisely match a client's order.
B   If using their own funds to invest in money and securities.
C   When borrowing money to satisfy shortfalls on the futures market.
D   When underwriting issues of financial instruments.


65. The Financial Services Authority has identified four types of risks faced by financial services consumers. From which one does the FSA not protect customers?

A   Bad faith risk.
B   Performance risk.
C   Prudential risk.
D   Unsuitability risk.


66. What is the Financial Services Authority's most severe disciplinary power?

A    Financial penalties.
B    Private warning.
C    Public censure.
D    Withdrawal of authorisation.

67. Which one of the following roles in a regulated firm would be classified by the FSA as a 'customer function'?

A   Barry, who is in charge of the risk assessment department.
B   David, a non-executive director of a multi-national insurer.
C   George, who is a pension transfer specialist.
D   Ron, who is in charge of death claims.


68. Which one of the following is most likely to be classified as an 'approved' person?

A    A complaints manager. 

B    A compliance officer. 

C    A personnel manager. 

D    A training officer.


69. Justin, a financial adviser, hopes to extend his client bank by making unsolicited telephone calls to a list of people he has taken from the telephone directory. As he is aware of the FSA rules, he will only be making contact:

A   between 9am and 8pm Monday to Friday.
B   between 9am and 9pm Monday to Saturday.
C   between 9am and 9pm Monday to Friday.
D   between 9am and 8pm Monday to Saturday.








70. The Buckby Building Society is to launch a postal campaign, aimed at customers with significant amounts of money held on deposit, to draw their attention to the new Buckby European Equity Fund. Which warning must be included in the literature that will be sent to customers, in order to comply with FSA rules?

A   At least 50% of the customer's available funds should be retained on a deposit basis.
B   Equity funds generally underperform in the early years because of the charges.
C   Investments into the equity fund must be made for a minimum period of ten years.
D   The equity-linked product does not have the capital security of the building society deposit.

71. What is the minimum period for which customer records in respect of pension contracts must be kept?

A   Three years.
B   Six years.
C   Ten years.
D   Indefinitely.


72. An independent financial adviser places an advertisement in a local newspaper. For how long must the adviser retain a copy of the advertisement?

A   Three months.
B   One year.
C   Three years.
D   Ten years.


73. The FSA Training and Competence Sourcebook is particularly prescriptive in relation to three groups of employees who are subject to detailed training and competence rules. These three groups include:

A    financial advisers, supervisors of those advisers and supervisors of certain 'back office' functions.
B    supervisors of advisers, supervisors of certain 'back office' functions and clerical input staff.
C    supervisors of certain 'back office' functions, clerical claims staff and supervisors of advisers.
D    the company accountants, financial advisers and supervisors of certain 'back office' functions.


74. Tony has been successful in his training as an authorised adviser. What happens next?

A   He will be required to take further examinations.
B   He will have to complete a number of hours' continuing professional development.
C   His continued competence will be monitored.
D   His line manager will draw up a development plan.








75. Which one of the following accurately relates to the advice that must be given by independent intermediaries?

A   A suitable product from an appropriate provider.
B   A suitable product from the host employer.
C   The cheapest product from any provider.
D   The cheapest product from the host employer.


76. Which one of the following must be included as an additional requirement, by independent advisers, on the initial disclosure document?

A   Complaints procedure.
B   Locum arrangements.
C   Name of the regulator.
D   Services offered.


77. In terms of 'knowing your customer', what is an intermediate customer?

A   A corporate customer.
B   A private customer.
C   Where a customer is in the financial services business.
D   Where a firm acts on behalf of a private customer.


78. A key function of the initial disclosure document is to explain:

A   the adviser's status under the Financial Services Act.
B   the area from where a potential client can obtain advice.
C   the Financial Services Act.
D   the individual contracts that the adviser is licensed to sell.


79. A company representative can advise clients on:

A   only those products offered by the companies to which he is tied.
B   only those products offered by the company to which he is tied.
C   products from across the entire market.
D   products offered by any authorised provider that has been selected by the client.

80. When an adviser conducts a fact-find prior to offering investment advice, the fact-find will normally include all of the following except:

A   a summary of normal expenditure on holidays and luxuries.
B   details of other advisers consulted.
C   their attitudes and investment objectives.
D   their occupation.


81. If it were alleged that an adviser had been influenced by the commission payable when recommending a product to a customer, which regulation would the adviser have breached?

A   Best execution.
B   Disclosure.
C   Suitable advice.
D   Undue influence.


82.  What does an 'execution only' transaction require an adviser to do?

A    To effect the transaction on behalf of a market counterparty.
B    To effect the transaction on the best terms available in the market place.
C    To make a range of recommendations for the customer.
D    To provide advice that will inform the customer's choice.

 
83.  Freda is being advised to purchase a life assurance product. This means that her adviser must:

A   agree to receive a fixed fee in payment.
B   disclose in cash terms the amount of commission that would be received.
C   explain the impact of the charges on the sum assured.
D   indicate how the product charges compare to other providers.

84. Janice has cancelled an investment plan within the cancellation period but unfortunately has received back less than she invested. Why is this?

A   A surrender charge has been applied to her plan.
B   A withdrawal charge has been applied to her plan.
C   She invested a lump sum into a unit-linked plan.
D   She invested a regular premium into a unit-linked plan.


85. Under the product disclosure rules, what is specifically required in respect of the illustration of projected cash-in values?

A   Any guaranteed values offered by the provider.
B   Projections based on the premiums to be paid.
C   Projections for each of the first 10 years.
D   The effect of any market value adjustments.


86. The suggested range of stakeholder-type products have a proposed level of charges limited to what maximum percentage?

A   1%.
B   1.5%.
C   2%.
D   2.5%.


87. Gary has found that the mortgage he is arranging post-October 2004, and which is secured by a first charge, is not regulated by the Financial Services Authority. This is because:

A   he is using the mortgage to build an extension on his existing residential property.
B   he is using the mortgage to buy a property to let out to tenants.
C   the mortgage will be partly used to repay credit card debts.
D   the mortgage will be used to repay a more expensive mortgage on his existing main residence.

88.  Regulation of mortgage advice by the Financial Services Authority applies to
residential mortgages where the borrower occupies at least what percentage of the property?

A   10%.
B   40%.
C   70%.
D   100%.


89.  Mortgage Brokers Ltd has just offered advice, post-October 2004, to a residential mortgage client and has not yet issued a suitability letter. This is permitted because:

A    it is only necessary for a mortgage suitability letter to be issued after completion of the mortgage.
B    suitability letters need only be issued on buy-to-let mortgages.
C    suitability letters need to be issued for commercial mortgages only.
D    there is no Financial Services Authority requirement for the issuing of mortgage suitability letters.


90. Under Financial Services Authority regulation, payment by way of fees for arranging a mortgage must be declared in the key facts illustration document (KFI) and also included in the:

A   annual percentage rate calculation.
B   initial disclosure document.
C   monthly repayment calculation.
D   offer of advance terms and conditions.


91.  The introduction of new regulations for general insurance from January 2005 is partly in response to the EU Directive on insurance mediation. This directive was designed to:

A   limit the commissions or fees that can be paid on general insurance products.
B   open and standardise the market for insurance intermediaries throughout the pean Union.
European Union.
C   require all general insurance brokers to become members of a Europe-wide trade association.
D   require all UK general branch intermediaries to be members of the Association Of British Insurers.

92.  In which substantial way does the Proceeds of Crime Act 2002 differ from earlier money laundering regulation?

A   It makes the conversion of proceeds from only drug-related crime illegal.
B   It makes the laundering of proceeds from all forms of crime illegal.
C   Reporting of all known money laundering activity is now mandatory.
D   Reporting of all laundering of money from terrorism is now mandatory.


93.  If a staff member of a financial services organisation were to be accused of 'arranging' under the Proceeds of Crime Act 2002, it could mean that they had:

A   knowingly become involved in the process of converting criminal property.
B   personally owned the proceeds of criminal activity.
C   personally used the proceeds of criminal activity.
D   unwittingly failed to report a potentially suspicious transaction.


94.  Insurance Life pic has set up an equity ISA for a new client. Why was it not necessary for the company to obtain evidence of identity for money laundering purposes?

A    Investment amounts of less than £10,000 are exempt from money laundering identification requirements.
B    Investments into equity ISAs are exempt from money laundering identification requirements.
C    The client is only temporarily resident in the UK.
D    The client was introduced by an intermediary who obtained the necessary evidence.


95. Staff training on money laundering must cover all of the following requirements except how to:

A   evidence client identity.
B   identify potentially suspicious transactions.
C   liaise with the National Criminal Intelligence Service.
D   report suspicious transactions.

96. John is unhappy about the way that the trustees are administering his company's occupational pension scheme. He is unsure about making a complaint. Within what time period of a particular event occurring must he make a complaint?

A   Three months.
B   Six months.
C   One year.
D   Three years.


97. What is the effect of a 'deadlock' letter for a customer who is in the process of making a complaint about a financial services product they have bought?

A   The customer will have to pay to progress the complaint further.
B   The Financial Ombudsman Service has found their complaint frivolous.
C   They can now take the complaint to the Financial Ombudsman Service.
D   They will now have to take legal action to obtain redress.


98.  On the insolvency of an authorised investment firm, the maximum that could be paid out to an individual investor from the Financial Services Compensation Scheme would be:

A   100% of the first £20,000 plus 90% of the next £10,000.
B   100% of the first £20,000 plus 90% of the next £30,000.
C   100% of the first £30,000 plus 90% of the next £20,000.
D   100% of the first £30,000 plus 90% of the next £50,000.


99.  If a customer requests to see information held about him in your organisation's files how long do you have to respond to that request under the Data Protection Act 1998?

A   14 days.
B   28 days.
C   31 days.
D   40 days.

100. Which piece of legislation governs information collected during the course of a customer fact-find?

A   The Consumer Credit Act 1974.
B   The Supply of Goods and Services Act 1982.
C   The Data Protection Act 1998.
D   The Financial Services and Markets Act 2000.
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18    D    Unit 1; 3.2.2.2 

19    B    Unit 1; 3.4 

20    D    Unit 1; 3.5.1.2. 1

21    D    Unit 1; 3.5.2.1 

22    A    Unit 1; 3.3.2.2. 2

23    D    Unit 1; 3.2.1.8 

24    A    Unit 1; 3.6.2 

25    D    Unit 1; 6.1.2 

26    A    Unit 1; 4.1.1.4 

27    B    Unit 1; Section 4

28    C    Unit 1; 4.3 

29    A    Unit 1; 4.4.5.1 

30    D    Unit 1; 4.4.5.1 

31    D    Unit 1; 6.1.1 

32    B    Unit 1; 6.1.1.1 

33    A    Unit 1; 6.2 

34    C    Unit 1; 6.3 

35    D    Unit 1; 6.4.1 

36    B    Unit 1; 6.5 

37    C    Unit 1; 6.6 

38    C    Unit 1; 1.3.3.1 

39    B    Unit 1; 1.3.3.2 

40    C    Unit 1; 1.3.3.2 

41    B    Unit 1; 1.3.3.2 

42    D    Unit 1; 1.3.3.4 

43    A    Unit 1; 1.3.3.4 

44    B    Unit 1; 1.3.3.4 

45    C    Unit 1; 1.3.3.7 

46    D    Unit 1; 1.3.3.3

47    A    Unit 1; 1.3.5.3 3

48    A    Unit 1; 5.4.1 

49    B    Unit 1; 3.5.1.3 3

50    B    Unit 1; 3.5.1.3 1

Qu  Ans - Text ref


51    A    Unit 2; 1.8.1 .1

52    C    Unit 2; 1.3 

53    C    Unit 2; 1.4 

54    C    Unit 2; 1.4 

55    C    Unit 2; 1.13. 2

56    D    Unit 2; 1.6 

57    C    Unit 2; 1.7 

58    A    Unit 2; 5.1 

59    D    Unit 2; 1.22 

60    A    Unit 2; 5.2.2 

61    D    Unit 2; 5.4.3 .3

62    D    Unit 2; 5.5.2 

63    D    Unit 2; 1.13. 5

64    A    Unit 2; 1.9.2 

65    B    Unit 2; 1.10 

66    D    Unit 2; 1.11. 1

67    C    Unit 2; 1.13. 5

68    B    Unit 2; 1.13. 2

69    B    MCOB 3.19 

70    D    Unit 2; 1.14 

71    B    Unit 2; 1.21 

72    B    Unit 2; 1.15/3.21 MCOB

73    A    Unit 2; 1.16 

74    C    Unit 2; 1.16 2.3

75    A    Unit 2; 1.17 

76    B    Unit 2; 1.19 

77    D    Unit 2; 1.18 1

78    A    Unit 2; 1.19 

79    B    Unit 2; 1.20 1

80    B    Unit 2; 1.21 

81    C    Unit 2; 1.22 

82    B    Unit 2; 1.23 

83    B    Unit 2; 1.25 

84    C    Unit 2; 1.26 

85    B    Unit 2; 1.25 

86    A    Unit 2; 1.27 

87    B    Unit 2; 1.28 

88    B    Unit 2; 1.28 

89    D    Unit 2; 1.28 

90    A    Unit 2; 1.28.2

91    B    Unit 2; 1.29 

92    B    Unit 2; 2.2 

93    A    Unit 2; 2.4 

94    D    Unit 2; 2.5 

95    C    Unit 2; 2.8 

96    D    Unit 2; 3.4 

97    C    Unit 2; 3.2 

98    C    Unit 2; 3.3 

99    D    Unit 2; 4.1.2

100  C    Unit 2; 4.1 
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